DIAMESY Distriburiion Sarices

The Message Distribution Services (MDS) is an MS-Windows-based application, which is complementary
to the DIAMES family of products. MDS alerts persons in charge about exceptional production conditions
that occur on the shop floor. The DIAMES Server initiates such exception messages and supplies
particular information components. The MDS broadcasts those messages according to the receiver’s
profile to the applicable device at that point in time.
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The benefit: The DIAMES Server permanently compares actual production data from the shop floor in real-
time with related production planning information. Any deviations exceeding user-defined thresholds initiate
instantaneous notification. As per company defined “Management by Exception” approach, critical
information is immediately delivered to decision makers by way of SMS, e-mail or to a pager - at any place,

at any time. This visibility allows plant managers and corporate executives to make faster, more informed
decisions to improve operational efficiency, product quality and plant profitability.

MDS-Messages delivered to the device of your choice are similar to the messages as shown below.

& Machine PR1924 below shift target.
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From: DIAMES@csmsyskems, com
Monday, 13 September 2004 00:00
To: € reuss@csmsystems,com

Subject: Machine PR1924 below shift target.

i, 0
U Message for Chris Reuss
Created: 2004-09-13 12:57:23

Machine PR1924 below shift target.

MDS provides you with detailed information of how to configure Message Routing, Escalations, Receivers
and their Devices. Online help is available by a smple click of a button.

TheMDS application is based on Microsoft Access and can easily be adapted to Microsoft SQL Server.

Using an http - browser eg. Internet Explorer (Version 5 or later), authorised users can also send manual
messages to single receivers or receiver groups.

Important network connections to DIAMES Servers and/or Providers can be monitored and messages can be
linked to them (line down warnings, slow response time warnings).
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